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Operational Excellence Through Easier
Parking Management

Facili, meaning ‘easy,’ is an all-encompassing smart, digital parking solution designed to
provide asset owners and facility managers with an easy, hardware-free experience for self-
managing their parking access and controls.

For large tenant facilities, like apartments, dormitories, or mixed-use commercial and
residential buildings, owners and managers can drive greater customer value via the

first, and often the most important customer touchpoint, parking. Offering a platform for
managing monthly and guest parking operations, coupled with intercom communications
and remote gate vending technology, customers can enjoy a complete end-to-end parking
and customer service solution to complement their current tech stack.

Other parking technology vendors often cater to complicated requirements by offering a
full suite of hardware and software to cover all possible scenarios. These complex offerings
may subject buyers to unnecessary technology purchases that are costly and cumbersome.

Facili makes it easy.

Why Facili?

Facili eliminates the requirement for facilities with less complex parking dynamics to purchase an overly
complex system. Drawing on over 15 years of industry experience, Facili understands the technological
needs of building owners and managers who simply want to ensure tenants and guests can access and
exit their facility easily and securely and only when authorized.

To make things easier for operators, Facili offers a straightforward, mobile-friendly, self-managed portal
interface that makes parking management less complex for residential facilities than large-scale Parking
Access and Revenue Control Systems (PARCS) address.

Facili's digital platform allows managers to efficiently manage permits and parking controls while
empowering tenants to self-administer permit profiles, payments, and guest access. The platform also
provides the added benefit of camera tracking and monitoring delivery vehicles without the need to
invest in expensive hardware.




Parking Scenarios

Facili's comprehensive, easy-to-use suite of tools allows managers to address scenarios such as:

Multi-unit Dwelling Facilities — Residential condo buildings, portal. Additionally, providing commercial employees and
apartment complexes and or dormitories with multiple “transient” customers with access to parking and validation
tenants all utilizing a shared, access-controlled parking via on-site businesses.
facilty. Commercial Tenant Permit Parking — Class A office
— Priority: Providing easy ingress and egress for permitted buildings with tenants coming and going many times
tenants and their guests, outside normal 9 to 5 business hours, requiring multiple
via a self-serve portal, and simple admin system. permitting types.

Mixed-use Developments — Residential and commercial — Priority: Proper allocation and management of tenant
tenants co-located and sharing access to a parking facility. company parking permits to ensure companies and
employees have access to the parking inventory allocated

— Priority: Ensuring permitted tenants and their guests to them, and to manage overages and chargebacks
have easy ingress and egress to dedicated parking as appropriately.

well as self-service administration through a customer

What Capabilities Does Facili Provide?

+ Monthly and Transient Parking Management — Empower a more efficient
and easy method for parkers to manage their monthly parking accounts
and car retrieval schedules in the garage via mobile and SMS interface.
Better manage operations and cut down on manual labor and reporting with
automated scheduling, billing, reporting and analytics dashboards.

« Mixed-use Intelligence — Drive unparalleled data and insights into your
entire technology ecosystem. Through a fully integrated multifamily
intelligence offering, customers can collect, aggregate, analyze and
deliver real-time, end-to-end data intelligence across their entire Comcast
portfolio investment. Enable extensive forecasting, reporting, predictive
recommendations, and key alerting, to drive more informed decisions and
empower a Smarter facility.

« Remote Gate Vending — No longer will monthly parkers or guests be stuck
at the exit waiting for an onsite technician to lift the gate to exit. Support can
be called in-lane and gates can be vended remotely via call center staff or
directly from a mobile device by facility managers.

+ Integrated Customer Service Command Center — Enable best-in-class
customer service command center technology serving the parking industry
for over 10 years. With garage support call routing technology, intercom
systems, and customer services for your tenants, deliver a frictionless parking
experience every time.

« Full Valet Services Management — Provide white-glove valet service with
a fully-featured Point-of-Sale (POS) product offering customizable ticketing
and checkout process as well as integrated scheduling, SMS messaging, time
tracking, and on-demand reporting, for a truly superior valet experience.

 Innovative hardware as the backbone of technology - Facili technology is
made possible by the most accurate, reliable, and durable Umojo hardware
components on the market. From mobile scanners to cameras and intercom
systems, to dynamic signage, and kits to remotely vend gates, all Umojo
hardware integrates with a facility’'s current technology infrastructure to
deliver unmatched parking management capabilities.
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Quicker and easier entrance and exit — Automated account management
and SMS texting for car retrieval, as well as mobile—based scheduling, provide
a truly frictionless experience in the garage. (0 @ demo.faciliio/touch
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Integration into current facility applications — Tenants don't need to
download and access yet another application for parking services. All
management and functionality can be integrated into existing facility
management portals and applications for ease of use.

FACILI

Superior support technology for fast issue resolution — Drive minimal
disruption and better experience for tenants when issues arise, through
unmatched support call routing and remote troubleshooting.

Comcast Technology Cent ®

DIRECTIONS
1800 Arch Street B (612) 294-8328
Philadelphia PA 19103
License:

Entry Exit

01:08 PM 01:11 PM
Apr 18, 2023 Apr 18,2023

Stay
2m

How is Facili Implemented?

Users can be up and running with Facili about 2-3 weeks after purchase.
The timeline for deployment generally is as follows:

Ticket Vehicle

660022 STANDARD

» Weeks 1-2 — account set up and rules / data configuration

Amount

» Week 3 - system training and tenant roll out $10.00

The deployment schedule may vary slightly according to user requirements.

From managing permits for administration and tenants, self-managing profiles TICKET REQUEST

and payments, regulating and organizing delivery vehicle access, to overseeing
validations for co-located businesses in the building, Facili can do it all.
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Start treating your parking assets like the valuable
tenant and customer touchpoints they are.

About Facili

Facili, meaning easy, is a leading platform provider of end-to-end parking
technology, omni channel contact center operations, and data analytics to
drive operational excellence for the Mobility Industry. Facili simplifies the overly
complex and often expensive task of managing parking facility operations

with easy, hardware-free experience for self-managing parking access and
controls. Facili harnesses deep industry expertise and cutting-edge technology
innovation to allow parking operators and asset owners to better serve their
customers and take one of their most valuable customer touchpoints —

parking, to the next level. @ FAC I L I

tel: 1.844.573.1600 | sales@facili.com | www.facili.io



